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Group video calling
Collaborate, communicate and work smarter with  
Skype’s new video conferencing tool

Group video calling - together with instant messenging and file sharing - transforms the way a business works. Video 
makes communications richer helping you to develop more collaborative relationships with colleagues, customers 
and clients. Quickly set up a video conference to get work done in more productive ways.

Make group video calling core to your business’s communications.

Face-to-face meetings

Get everyone on a group video 
call - from the office, at home 
or away on business, everyone 
can join in and get those  
business decisions made.

Present your ideas

Reduce the need for travelling 
and waiting time. Set up group 
video calls with your customers 
to let them know what your  
business can do for them. 

Train staff

Hold in-house training for your  
employees to keep them up to 
speed with the latest  
developments, no matter 
where they are in the world.

Demonstrate products

Show your customers just what 
your product can do without  
leaving the office. Your experts 
can answer any questions they 
have face-to-face.

Share information

Keep your employees up-to-
date with everything that’s going 
on. News, announcements, 
progress and actions, direct to 
all your teams via a group  
video call.

Support customers

Use group video calls to  
provide your most valued 
customers with the benefit of 
face-to-face support without 
needing to travel to their place 
of work. 



Discover what group video calling can do 

Do even more with group video calling

Instant messaging
Send links and type messages 
to everyone on the call and 
share web links instantly.

Share large files 
Send presentations, plans and 
documents to participants as 
you discuss them.

Add contacts
Add more people to a group 
video call at any time so they 
can contribute their ideas.

Reduce costs

Cut down on expensive business 
trips or hiring meeting room space.

Better collaboration 

Get the right people together, at the 
right time, to get business done.

Easy set up

Get yourself, or your business, set 
up with group video in no time.



Everyone on the call will need the latest version of Skype, a webcam and a broadband connection.

Put group video calling to work today
To experience the business benefits of group video calling for you or your company:

1. Download the latest version of Skype at skype.com/go/businessdownload.

2. Trial group video calling for 7 days. 

3. Get group video calling:

Skype Manager administrator 1. Sign in to Skype Manager. Don’t have Skype Manager yet?  
Go to skype.com/skypemanager and sign up now.

2. Ensure that your employees have been added as members  
to your Skype Manager.

3. Assign group video calling subscriptions to your members. 

Skype Manager member Sign in to Skype and request group video calling from your  
Skype Manager admin.

Individual purchase Buy Skype Premium from skype.com/go/skypepremium.

System requirements
Group video calls can be between three or more people (up to a max. of 10), and at least one person on the call needs a group video  
calling subscription. For the best quality, we currently recommend video calls with up to five people.

For group video calls with three people, we recommend a minimum connection of 2Mbps downlink, a Core 2 Duo 1.8 GHz CPU, 
a 128MB RAM, DirectX 9.0c (min) graphics card and 1GB of memory.

For group video calls with five people, we recommend a minimum connection of 4Mbps downlink, a Core 2 Duo 2.8 GHz CPU,  
a 128MB RAM, DirectX 9.0c (min) graphics card and 1GB of memory.

For group video calls with 7 or more people, we recommend a minimum connection of 8Mbps downlink, an Intel i7 CPU,  
a 256MB RAM, DirectX 9.0c (min) graphics card and 2GB of memory.

Learn more about group video calling at skype.com/business

No emergency calls with Skype
Skype is not a replacement for your ordinary telephone and can’t be used for emergency calling.

http://www.skype.com/go/businessdownload
http://www.skype.com/skypemanager
http://www.skype.com/go/skypepremium
http://www.skype.com/business
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